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NCDSB 2025-2029 Multi-Year Accessibility Plan

Executive Summary

The Northeastern Catholic District School Board (NCDSB) is committed to ensuring that all members of
its school community have equitable access to programs, services, and facilities in alignment with the
Accessibility for Ontarians with Disabilities Act (AODA), 2005. This Multi-Year Accessibility Plan (MYAP)
outlines the Board’s strategies and actions to identify, prevent, and remove barriers to accessibility
across all areas of operation.

This plan reflects NCDSB’s commitment to fostering inclusive, Christ-centered learning environments
where every student, staff member, parent, and visitor can fully participate and achieve their potential.

The Multi-Year Accessibility Plan, prepared by the Accessibility Planning Committee of the
Northeastern Catholic District School Board (NCDSB), describes the measures that the NCDSB has taken
and the measures that the Board will take during the period of the Multi-year Accessibility Plan to
identify, remove and prevent barriers to people with disabilities who use the facilities and services of
the Board, including staff, day students, summer students, parents of students and other members of
the community.

The NCDSB has committed itself to the continual improvement of access to school premises, facilities
and services for students and staff with disabilities; the participation of people with disabilities in the
development and review of its annual access plans; and the provision of quality services to all students,
parents and members of the community with disabilities.
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Message from the Director of Education

As Catholic educators, we are called to recognize and affirm the dignity of every person, created in the
image and likeness of God. This foundational belief guides the Northeastern Catholic District School
Board (NCDSB) in our unwavering commitment to fostering inclusive, accessible, and welcoming
environments for all members of our school communities.

Our Multi-Year Accessibility Plan reflects this commitment. It outlines our ongoing efforts to identify,
remove, and prevent barriers to accessibility so that every student, staff member, parent, and visitor
can fully participate in the life of our schools. Guided by the principles of the Accessibility for Ontarians
with Disabilities Act (AODA) and inspired by our Catholic values, this plan serves as both a roadmap and
a promise.

Accessibility is not just about meeting standards, it is about ensuring that each individual has the
opportunity to thrive, contribute, and experience a true sense of belonging. As we move forward with
the implementation of this plan, we do so with a spirit of collaboration and stewardship, working
together with our students, families, staff, and community partners to build environments where
everyone is supported and valued.

Thank you for your continued dedication to creating communities of inclusion and hope within our
Catholic schools.

God bless,

Tricia Stefanic Weltz
Director of Education
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Message from the Superintendent of Business & Accessibility Committee Chair

On behalf of the Northeastern Catholic District School Board, we are pleased to present the Multi-Year
Accessibility Plan, a roadmap that reaffirms our ongoing commitment to creating learning and working
environments that are welcoming, inclusive, and barrier-free for all. This plan reflects the collective
efforts of our Accessibility Committee, staff, students, families, and community partners who continue
to guide and support our shared vision for equity and accessibility across the system.

As a Catholic learning community, we are called to uphold the dignity of every person. This plan outlines
the steps we are taking to remove barriers, enhance access, and ensure full participation for individuals
of all abilities. Through thoughtful planning, responsible stewardship of resources, and continuous
improvement, we remain dedicated to meeting the requirements of the Accessibility for Ontarians with
Disabilities Act (AODA) and advancing practices that honour the diverse needs of those we serve.

We extend our gratitude to all who contribute to this important work. Together, we will continue to
build a culture of accessibility that supports the success, well-being, and inclusion of every member of
our school communities.

Keld Scott
Superintendent of Business & Accessibility Committee Chair
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Aim of the Multi-Year Accessibility Plan (2025–2029)

The aim of the Northeastern Catholic District School Board’s (NCDSB) Multi-Year Accessibility Plan
2025–2029 is to identify, remove, and prevent barriers to accessibility in order to foster safe, inclusive,
and welcoming learning and working environments for all students, staff, families, and visitors.

Rooted in our Catholic values and aligned with the Accessibility for Ontarians with Disabilities Act
(AODA), this plan is designed to support the full participation of every individual in the life of our schools.
It focuses on proactive strategies to enhance accessibility across five key areas:

1. Information and Communications
o Ensure that all public information is accessible upon request.
o Expand the use of accessible digital content and online resources for students, staff, and

families.
2. Employment

o Foster inclusive hiring practices and ensure accommodations are available throughout
the employment life cycle.

3. Built Environment (Facilities)
o Continue identifying and removing physical barriers in schools and board facilities.
o Ensure that new construction and major renovations comply with accessibility design

standards.
4. Transportation

o Work with transportation providers to ensure accessible student transportation services
where applicable.

5. Customer Service
o Ensure that services provided to students, parents, and the public are accessible,

including feedback processes.

Through this plan, NCDSB is committed to ensuring that all members of our community—regardless of
ability—can learn, work, and grow in environments that reflect dignity, respect, and belonging. We will
work collaboratively with stakeholders, regularly monitor progress, and remain steadfast in our
commitment to continuous improvement in accessibility.

Purpose of the Plan

The MYAP provides a framework to ensure that NCDSB continues to comply with the Integrated
Accessibility Standards Regulation (IASR) and the Ontarians with Disabilities Act (ODA). It sets out both
short-term and long-term goals aimed at creating barrier-free environments for people with disabilities.
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Objectives of the Multi-Year Accessibility Plan (2025–2029)

The Northeastern Catholic District School Board (NCDSB) has established the following objectives to
guide its efforts in creating accessible, inclusive environments over the 2025–2029 period:

1. Identify, Remove, and Prevent Barriers
 Conduct regular accessibility audits of facilities, programs, and services to identify existing

and potential barriers.
 Develop strategies to remove barriers and prevent new ones from being introduced.

2. Enhance Accessibility of Information and Communications
 Ensure that all communications and publicly available information are provided in accessible

formats upon request.

 Improve digital accessibility on websites, online platforms, and instructional materials to

support students, families, and staff.

3. Foster Inclusive Employment Practices
 Continue to build inclusive recruitment, hiring, and retention practices that provide equitable

employment opportunities.

 Ensure that individualized workplace accommodation plans are developed and reviewed for

employees with disabilities.

4. Improve Physical Accessibility in School Facilities
 Incorporate accessibility standards in all new builds and major renovations in alignment with

the Ontario Building Code and the Design of Public Spaces Standards.

 Address priority accessibility upgrades in existing buildings as part of the Board’s capital

planning process.

5. Ensure Accessible Student Transportation
 Collaborate with transportation providers to ensure that accessible transportation is available

for students who require it.

6. Provide Ongoing Accessibility Training
 Deliver mandatory accessibility training for all staff, volunteers, and third-party service

providers, with a focus on fostering a culture of inclusion.

 Update training regularly to reflect legislative requirements and best practices.

7. Promote a Culture of Inclusion Rooted in Catholic Values
 Embed the principles of dignity, respect, and belonging into daily practices, policies, and

school culture.

 Engage students, staff, families, and community partners in dialogue and initiatives that

promote awareness and understanding of accessibility issues.

8. Monitor, Evaluate, and Report Progress
 Review the Multi-Year Accessibility Plan regularly to ensure relevance and effectiveness.

 Publish annual accessibility status reports to communicate progress and identify areas for

continued growth.
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Description of the Northeastern Catholic District School Board:

At the NCDSB, we believe that Catholic education creates a dynamic environment for learning that
prepares students to face a changing world as life-long learners and informed, responsible citizens.
Our schooldistrictincludesschoolsinCobalt,NewLiskeard,Englehart,KirklandLake,Timmins,Cochrane,
Iroquois Falls and Kapuskasing and Moosonee.

Our Board serves approximately 2600 students at thirteen (13) schools with a total of approximately
300 employees. We have twelve (12) elementary schools and one (1) secondary school. Our
administrative school board office is located in Timmins.

Northeastern Catholic District School Board Mission Statement

Learning together. Striving for excellence.  In service to God and each other.

Northeastern Catholic District School Board Vision Statement

Faithful and thoughtful learners, working together to transform the world.

Members of the Accessibility Planning Committee:

The NCDSB Accessibility Committee will be made up of representatives from the following groups:

Superintendent of Business - Chair

Plant & Maintenance Manager

Special Assignment Teacher, Special Education

Parent/Public Representative

Policy & Director's Office Representative

Principal Representative

Resource Person:  Recording Secretary (currently Community Relations Officer)

The Chair of the Accessibility Planning Committee will be the Superintendent of Business.

All decisions of the committee will be by consensus.

Northeastern Catholic District School Board Mission Statement:

Learning together. Striving for excellence.  In service to God and each other.

Northeastern Catholic District School Board Vision Statement:

Faithful and thoughtful learners, working together to transform the world.
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Review and Monitoring Process

The Northeastern Catholic District School Board (NCDSB) recognizes the importance of continuous
review and monitoring to ensure the effective implementation of this Multi-Year Accessibility Plan.
Ongoing evaluation allows the Board to remain responsive to the needs of students, staff, and the wider
school community.

The Accessibility Planning Committee meets regularly, with one dedicated June meeting to review
progress and assess next steps. Throughout the year, the Accessibility Planning Committee reviews the
effectiveness of implementing the barrier-removal and prevention strategies will be discussed in
preparation for appropriate revisions. Please note that the recommendations made by the Accessibility
Planning Committee are subject to available funding. 

Annual Review and Progress Reporting

 NCDSB’s Accessibility Planning Committee, will meet annually to review the progress made
toward the goals and objectives outlined in this plan.

 Each year, the Board will prepare an Annual Accessibility Report summarizing achievements,
identifying areas for improvement, and outlining next steps.

 The Annual Accessibility Report will be made available to the public through the NCDSB website
and other accessible formats upon request.

Consultation and Engagement

 The NCDSB will continue to engage with staff, students, families, and community partners,
including individuals with disabilities, to ensure that the review process reflects lived
experiences.

 Feedback collected through engagement activities, surveys, and direct consultation will inform
ongoing accessibility planning and implementation.

Multi-Year Plan Updates

 The Multi-Year Accessibility Plan will undergo a formal review and update at least once every
five years or sooner if significant changes in legislation, board operations, or identified barriers
arise.

 Updates to the Plan will be developed in consultation with persons with disabilities and key
stakeholders to ensure continued relevance and effectiveness.

Responsibility and Accountability

 The Superintendent of Business, responsible for Accessibility, in collaboration with senior
administration, will oversee the implementation of this Plan.

 School Principals, Managers, and Supervisors share responsibility for ensuring accessibility
actions within their areas.

 The Director of Education will present progress reports to the Board of Trustees annually.
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By establishing a consistent and transparent review process, NCDSB ensures that accessibility remains
a central focus in its mission to create equitable and inclusive learning environments.

Commitment to Accessibility Planning

The Northeastern Catholic District School Board (NCDSB) is fully committed to creating and maintaining
a learning and working environment that is inclusive, respectful, and accessible to all members of our
Catholic community. Guided by our Gospel values and the teachings of Jesus Christ, we are dedicated
to identifying, removing, and preventing barriers to accessibility in all areas of our operations.

As a Catholic school board in Ontario, NCDSB embraces its obligations under the Accessibility for
Ontarians with Disabilities Act (AODA), 2005 and the Ontario Human Rights Code. We are committed to
meeting the accessibility needs of people with disabilities in a timely manner, ensuring dignity,
independence, integration, and equal opportunity for all.

This plan will be established, reviewed and updated in consultation with the Municipal Accessibility
Committee and with the Board’s Special Education Advisory Committee. It will be presented to the
Board. The Northeastern Catholic District School Board is committed to:

a) Maintaining an Accessibility Planning Committee;

b) Continuing the process of consulting with the Special Education Advisory Committee and
with the Municipal Accessibility Committee;

c) Ensuring, wherever practicable, that Board policies, procedures and practices are
consistent with the principles of accessibility and inclusive/universal design. The
Accessibility Planning Committee will provide input re: accessibility issues, where
appropriate, with regard to new policies and procedures and to those under  review;

d) Improving access to facilities, policies, programs, practices and services for students,
staff, parents/guardians, volunteers and members of the community. Consideration of
ongoing identification of barriers will be the responsibility of the Accessibility Planning
Committee and will, wherever practicable, be incorporated in the multi-year plan.

The Director of Education has authorized the Accessibility Planning Committee to review and update
the Multi-Year Accessibility Plan that will enable the Northeastern Catholic District School Board to
meet these commitments.

The NCDSB policy Accessibility Standards (F-1), currently reviewed and updated in 2024, stipulates: (see
Appendix A for complete Board policy)

The Northeastern Catholic District School Board (NCDSB) is committed to providing services
to our students, parents, guardians, staff, and our community partners that are free of
barriers and biases. The NCDSB strives to ensure that key principles of independence,
dignity, integration and equality of opportunity are reflected and valued in our learning and
working environments. The NCDSB is also committed to ensuring that all people have the
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same access to our services. The NCDSB commits to the continuous improvement of access
to our facilities, schools, and services for all members of our communities.

Planning & Facilities:

The NCDSB has undertaken a number of initiatives to identify, remove and prevent barriers to people
with disabilities.

The Plant and Maintenance Department continues to ensure all schools that are in the design and
construction phase, or any additions made to existing schools, meet or exceed accessibility standards.

The Plant and Maintenance Department ensures that procedures are in place for preventative and
emergency maintenance of the accessible elements in public spaces, and for dealing with temporary
disruptions when accessible elements are not in working order. This includes providing notice of the
temporary disruptions and contact information both on-site and electronically, when possible.
Malfunctioning or broken accessibility components will be prioritized on work orders.

The following accessibility features have also been installed in some schools several years ago from
existing capital budgets and/or grants:

 Washroom modifications
 Ramps
 Front Automatic Door Openers
 Elevator Repairs
 Lifting Devices
 Accessibility Parking
 School access entry ways
 Playground construction and playground structures & area
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Barrier-Identification Methodologies

Specific examples the NCDSB Accessibility Planning Committee continues to use for following barrier-identification methodologies:

Methodology Description Status

Letter to Principals A letter is sent to Principals describing the 

Accessibility Planning Committee’s mandate 

and asking Principals to submit their 

concerns about barriers in Board facilities 

and services and their ideas to remove 

Letter sent annually. Responses 

categorized and presented to Accessibility 

Planning Committee

Presentations at staff meetings Principals will describe the mandate of the 

Accessibility Planning Committee and invite 

staff to voice concerns about barriers in Board 

facilities, services, policies and regulations and 

to suggest ways to remove them.

Meetings will be conducted throughout 

the year with feedback to the Manager of 

Plant

School Councils Principals will ask councils to submit their 

concerns about barriers in Board facilities 

and services and their ideas to remove them.

Carried out annually in updating

Accessibility Plan

Special Education staff Special education staff will be asked to submit

their concerns about barriers in Board facilities

and services and their ideas to remove them.

  On-going practice

Working Group The Accessibility Planning Committee will 

conduct a brainstorming session using 

input received.

Brainstorming exercise is done annually in 

the revision of Plan.
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Barrier Identification Methodologies

The Northeastern Catholic District School Board (NCDSB) utilizes a variety of strategies and
methodologies to identify, assess, and address barriers to accessibility within its schools, programs, and
services. This proactive approach ensures that accessibility considerations remain at the forefront of
decision-making, planning, and implementation.

Methods Used to Identify Barriers:

1. Accessibility Committee Consultation
o Regular engagement with NCDSB’s Accessibility Planning Committee, which includes

staff, students, trustees, and community representatives, including individuals with
disabilities.

o The committee reviews policies, procedures, and practices to identify systemic and
physical barriers.

2. Staff and Student Feedback
o Soliciting input from students, staff, families, and the broader community regarding

accessibility concerns or barriers they encounter.
o Providing accessible means (e.g., surveys, feedback forms, dedicated email) to share

feedback confidentially or publicly.
3. School and Facility Audits

o Conducting periodic physical audits of school buildings, administrative offices, and
grounds to identify architectural and physical barriers.

o Utilizing standardized checklists aligned with AODA standards during inspections and
facility renewal planning.

4. Review of Policies and Procedures
o Systematic review of existing and new policies, programs, and services to ensure they

are inclusive and accessible.
o Applying an “accessibility lens” to policy development and review.

5. Incident Reports and Accommodation Requests
o Reviewing incident reports related to accessibility challenges.
o Analyzing accommodation requests to uncover systemic barriers that may require

broader solutions.
6. Professional Expertise and Partnerships

o Collaborating with external experts in accessibility and organizations representing
persons with disabilities.

o Utilizing Ministry of Education guidelines, ODA and AODA compliance checklists, and best
practices in accessibility.

7. Accessibility Planning Integration
o Integrating accessibility planning into school improvement plans, capital planning,

technology planning, and human resource processes.
o Aligning planning efforts with the principles of Universal Design for Learning (UDL).
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Ongoing Monitoring

NCDSB recognizes that barrier identification is an ongoing process. Feedback loops and annual reviews
help ensure that new and emerging barriers are promptly identified and addressed as part of the
Board’s commitment to continuous improvement.

Identification of Barriers

The Northeastern Catholic District School Board (NCDSB) is committed to actively identifying barriers
that limit accessibility for students, staff, families, and community members. Identifying barriers is a
critical step to ensuring equitable access and full participation in all aspects of school and Board life.

The Ministry of Community and Social Services has categorized types of barriers that stand in the way
of people with disabilities doing many day-to-day activities

1. Architectural and physical barriers are features of buildings or spaces that cause problems for people
with disabilities. Examples are hallways and doorways that are too narrow for a wheelchair, counters
toohighforapersonwithshortstature,poorlightingforpeoplewithlowvision,telephonesnotequipped
with telecommunication devices for people who are deaf.

2. Information or communication barriers happen when a person cannot easily understand
information. Examples are print is too small to read, websites that do not support screen-reading
software, signs that are not clear or easily understood.

3. Attitudinal barriers are those that discriminate against people with disabilities. Examples are thinking
that people with disabilities are inferior, assuming that a person who has a speech impediment cannot
hear you.

4. Technology barriers occur when technology cannot be modified to support various assistive
devices. An example is a website that does not support screen reading software.

5. Systemic barriers are an organization’s policies, practices or procedures that discriminate against
people with disabilities.  An example is a hiring process that is not open to people with disabilities.

With the assistance of the School Principals, the staff in each school and using the categories above,
the Accessibility Planning Committee has identified a number of barriers board wide. Over the next
several years, the Accessibility Planning Committee will focus on addressing the access
problems/barriers identified in each of our schools.
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Identification Process:

 Ongoing feedback collection from students, staff, families, and community members.
 Accessibility audits and assessments of physical sites and digital resources.
 Review of accommodation requests and accessibility-related incident reports.
 Consultation with the Accessibility Planning Committee and community partners.
 Monitoring emerging accessibility trends, regulations, and best practices.

By regularly identifying and addressing these barriers, NCDSB fosters an inclusive learning and working
environment grounded in respect, dignity, and equity for all.

Annual School Year Accountability Tables:

See the following school year tables to ensure follow up and actions to be taken to ensure compliance
with the Multi-Year Accessibility Plan.

 Physical and Architectural Accessibility

Objective Actions Timeline Responsibility
Conduct accessibility 
audits of all schools and 
board buildings

Partner with 
qualified accessibility 
consultants

2025–2026 Plant & 
Maintenance

Upgrade entrances, 
washrooms, signage, and 
pathways for accessibility

Prioritize based on 
audit outcomes and 
funding

2026–2030 Plant & 
Maintenance

Apply Universal Design 
principles in all new builds
and major renovations

Integrate UDL 
standards into 
procurement and 
design

Ongoing Plant & 
Maintenance, 
Financial 
Services

Information and Communications

Objective Actions Timeline Responsibility
Ensure all websites meet 
WCAG 2.2 Level AA

Review and remediate
web content and 
third-party tools

2025–2026 ICT, 
Community 
Relations

Provide accessible 
formats and 
communication supports
upon request

Establish streamlined 
request process and 
staff awareness

2025 ICT, 
Community 
Relations

Offer accessible 
communication tools for 
staff and families

Expand training on 
screen readers, 
captioning, and alt 
text

2026–2028 ICT
Education
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Employment

Objective Actions Timeline Responsibility
Ensure equitable hiring, 
onboarding, and 
accommodation practices

Update HR policies; 
train hiring managers

2025 Human Resources

Provide individualized 
workplace 
accommodations

Create formalized 
accommodation process

2025–2027 HR, School 
Principals

Train leadership staff in 
accessibility and inclusion

Develop and deliver 
annual PD sessions

Starting 2026 HR, Education

Teaching and Learning

Objective Actions Timeline Responsibility
Integrate accessibility into 
instructional planning and 
assessment

Support teachers in 
applying UDL and 
differentiated 
instruction

Ongoing Education

Provide accessible learning
materials and technology

Expand access to 
assistive tech and 
support teams

Ongoing ICT
Education

Support students with IEPs
and disability-related 
needs

Enhance collaboration 
with families and 
external partners

2025–2030 Education

Transportation

Objective Actions Timeline Responsibility
Ensure accessible 
transportation for students
with disabilities

Coordinate with 
transportation 
providers to meet AODA

2025–2027 Transportation 
Services

Update Individualized 
Emergency and Evacuation
Plans

Ensure staff training and
student-specific plans 
are current

2025 School 
Principals, 
Education
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Capital Expenditures for Accessibility to School Buildings

The Northeastern Catholic District School Board (NCDSB) is committed to ensuring that all school
buildings are accessible and welcoming to every member of our community. To achieve this, the Board
allocates capital expenditures specifically aimed at removing physical barriers and enhancing
accessibility in accordance with the Accessibility for Ontarians with Disabilities Act (AODA) and relevant
building codes.

Capital Investment Priorities:

 Physical Accessibility Improvements:
o Installation and maintenance of ramps, automatic doors, elevators, and accessible

washrooms.
o Modifications to entrances, hallways, and classroom layouts to improve mobility and

safety.
o Upgrading signage and wayfinding systems to support individuals with visual or cognitive

disabilities.
 Technology and Equipment:

o Procurement and installation of assistive devices and adaptive technologies to support
students and staff with disabilities.

o Upgrades to audiovisual and communication systems for improved accessibility.
 Facility Upgrades:

o Renovations or retrofits to comply with updated accessibility standards.
o Enhancements to outdoor spaces such as accessible parking, pathways, and playground

equipment.
 Planning and Compliance:

o Regular accessibility audits integrated into capital project planning.
o Consultation with accessibility experts and stakeholders to prioritize expenditures based

on need and impact.

Funding and Accountability:

 Capital projects focused on accessibility are prioritized within the Board’s annual budgeting
process.

 Progress and expenditures related to accessibility improvements are monitored and reported to
the Board of Trustees and community.

 The Board seeks funding opportunities and partnerships to supplement internal capital budgets
for accessibility projects.

Through these focused capital investments, NCDSB demonstrates its ongoing commitment to creating
barrier-free environments that promote dignity, independence, and full participation for all.

A copy of the Board’s budget is available upon request. The budget is also posted on the Board’s website.
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Plan Review and Monitoring Process

The Northeastern Catholic District School Board (NCDSB) is committed to continuous improvement in
accessibility and inclusion. To ensure the effectiveness and relevance of the Multi-Year Accessibility Plan
2025-2029, the Board has established a systematic review and monitoring process.

The Accessibility Planning Committee meets regularly, with one dedicated June meeting to review
progress and assess next steps as it relates to the implementation of barrier-removal, prevention
strategies and to plan for increased accessibility throughout the Board.

The Accessibility Planning Committee will ensure that in respect of the Multi-Year Accessibility Plan the
following steps take place:

a) An annual status report on the progress of the measures taken to implement the plan is
prepared at the June committee meeting and to be presented to the Board no later than at its
September  Meeting.

b) At least once every 5 years the plan is reviewed and updated in consultation with the Municipal
Accessibility Committee, with the Board’s Special Education Advisory Committee and other
relevant committees.

Communication of the Plan

The Northeastern Catholic District School Board (NCDSB) is committed to transparent and effective
communication regarding its Multi-Year Accessibility Plan 2025-2029. Clear communication ensures
that all stakeholders—students, families, staff, trustees, and the broader community—are informed,
engaged, and aware of the Board’s accessibility commitments, progress, and opportunities for
involvement.

Communication Strategies:

1. Public Posting
o The Multi-Year Accessibility Plan will be prominently posted on the NCDSB website in an

accessible format, ensuring ease of access for all users.
o Annual Accessibility Reports and updates will also be made publicly available online.

2. Internal Communication
o Staff and educators will receive regular updates through email newsletters, staff

meetings, and professional development sessions to raise awareness and encourage
involvement in accessibility initiatives.

o Accessibility training and resources will be provided to support understanding and
implementation of the plan.

3. Stakeholder Engagement
o Information about the plan will be shared with students, families, and community

partners through school newsletters, parent councils, community events, and social
media channels.
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o Opportunities for feedback and consultation will be communicated widely to ensure
meaningful participation.

4. Accessible Formats
o The Board will provide the plan and related documents in alternative accessible formats

upon request, including large print, Braille, audio, and electronic formats compatible with
screen readers.

5. Ongoing Dialogue
o NCDSB encourages continuous dialogue on accessibility through surveys, public forums,

and direct communication channels, fostering a collaborative approach to improving
accessibility.

Commitment to Awareness

By maintaining open, inclusive, and transparent communication, the NCDSB ensures that the principles
of accessibility and inclusion are embedded in the life of the Board and its schools, reflecting our
commitment to dignity, respect, and equity for all.

Questions, comments or feedback regarding the NCDSB 2025-2029 Multi-year Accessibility Plan may
be directed to:

Keld Scott,
Superintendent of Business, NCDSB

keldscott@ncdsb.on.ca
705-268-7443, ext. 3244

or

Andrew Marks,
Community Relations Officer, NCDSB

amarks@ncdsb.on.ca
705-268-7443. ext. 3213

Multi-Year Accessibility Plan References:
NCDSB Policy F-1  Accessibility Standards for Customer Service and Planning

mailto:keldscott@ncdsb.on.ca
mailto:amarks@ncdsb.on.ca



