
 
 

 

 

Facility User Insurance (Community Use) Portal FAQ 

 

 

Who completes the portal application form?   

Community use permit holders who need coverage and do not have access from other sources.   

 

If changes are needed to school names on the portal, what is the process to update them?   

As the insurance partner hosting the portal, any changes required can be directed to Instant Risk 

Coverage at: support@instantriskcoverage.com.  

 

What if the activity does not fit into the options provided?    

As the insurance provider, Instant Risk Coverage is in the best position to support all policy-

related questions. Please contact them at: support@instantriskcoverage.com  

 

How quickly is the application processed?   

A wonderful benefit of the portal is that an application can be completed 24/7, from any location 

with online access, and is processed almost instantly.  

 

How does the board permit office get a copy of the approved policy?    

The permit holder can obtain a copy directly from the portal and provide it to the board permit 

office.   

 

Are the board permit offices still collecting premiums?  

Payments will be made directly by the permit holder, and they will immediately receive a 

Certificate of Insurance. This eliminates the need for board permit offices to collect premiums.  

 

Do I still need to submit usage reports?  

In May, we will request the final usage report submission for any Community User Group 

Insurance issued so far this year. Going forward, board permit offices will no longer be required 

to submit the information as it will be provided through the portal.   
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Did rates increase?   

The rates provided are in line with the current market, as past rates have also been. As the 

insurance provider, please contact Instant Risk Coverage for more information on rates 

at support@instantriskcoverage.com.  

 

 

 

 

 

Additional Questions  

 

• For portal or policy-specific questions, please contact the partner insurance provider, Instant 

Risk Coverage at support@instantriskcoverage.com.  

 

• To reach your OSBIE team contact info@osbie.ca. 
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