
Accessibility Annual Report

2024-2025



Message from Keld Scott
Superintendent of Business & Accessibility Planning Committee Chair

The Northeastern Catholic District School Board is dedicated to providing a safe, welcoming, and
inclusive learning and working environment for all students, staff, families, and community
members. As a Catholic school system, we are called to uphold the dignity of every person, guided
by the teachings of the Gospel and rooted in the principles of equity, compassion, and respect.

This Accessibility Annual Report outlines the progress the Board has made in identifying,
removing, and preventing barriers to accessibility across our schools and facilities. It reflects our
ongoing commitment to meeting the requirements of the Accessibility for Ontarians with
Disabilities Act (AODA) and advancing the goals set out in our Multi-Year Accessibility Plan.

Through the work of staff, students, partners, and community stakeholders, we continue to build
environments that support full participation and inclusion for all. This report highlights our efforts
over the past year and affirms our responsibility to foster equitable access to Catholic education
for every member of our school communities.

On behalf of the NCDSB Accessibility Planning Committee, we are pleased to present the 2024-

2025 NCDSB Accessibility Annual Report.

Keld Scott
Superintendent of Business & Accessibility Planning Committee Chair

The following annual report was prepared by the NCDSB Accessibility Planning Committee in

accordance with the NCDSB Multi-Year Accessibility Plan for the 2024-2025 school year.



INTRODUCTION

The NCDSB Multi-Year Accessibility Plan can be found on our website at: NCDSB Multi-Year 
Accessibility Plan 2021-25.

As outlined in the NCDSB Multi-Year Accessibility Plan, and as a component of the AODA

compliance requirements, an annual status report on the progress of the measures taken to

implement the plan is to be prepared at the June committee meeting and to be presented to the

Board of Trustees no later than at its September meeting.

Similar to the 2023-2024 school year, the 2024-2025 school year provided the Accessibility

Planning Committee with an opportunity to reach out to our schools, identify accessibility

barriers and create plans to ensure we continue the dialogue around accessibility issues located

within our school board.

ACCESSIBILITY COMMITTEE ACTION AND PLANS

The following actions/plans serve to highlight the 2024-2025 NCDSB Accessibility measures
taken:

i) The Accessibility Planning Committee provided updates and improved
communication through the NCDSB Accessibility webpage
https://www.ncdsb.on.ca/accessibility.php

ii) The Accessibility Planning Committee conducted the annual Accessibility Features by
School Report. This report allows each school to list the accessible features their
school currently has in place. The 2024-2025 school year accessible feature inventory
is very similar to prior years as accessibility improvements at NCDSB schools have
lasting effects.

iii) The Accessibility Planning Committee conducted the annual Accessibility Barriers by
School survey. The purpose of this survey is to identify accessible barriers within our
school and then develop the plans to rectifying these areas of opportunity, reflecting
correct budgetary considerations. This survey allows each school to provide their
accessibility issues and shortcoming (barriers). The number one accessibility barrier,
identified in the 2023-2024 Accessibility Barriers Report identified that automatic
entrances and exit door features were not accessible. The number two accessibility
barrier identified was the limited accessible washrooms within our schools’ buildings.
In 2024-2025 a major project was undertaken by the Plant and Maintenance
Department and the ICT Department to renovate and implement accessible front
doors in all NCDSB school locations. The number two priority has been earmarked for

https://www.ncdsb.on.ca/NCDSB%20Accessibility%20Plan%20rev1%20Sept%202022.pdf
https://www.ncdsb.on.ca/NCDSB%20Accessibility%20Plan%20rev1%20Sept%202022.pdf
https://www.ncdsb.on.ca/accessibility.php


study and then implementing fixes to the outstanding barriers related to accessible
washrooms in our schools in the upcoming year.

iv) To enhance awareness and communication about accessibility issues, sharing
successes and best practices, the Accessibility Planning Committee created
“Accessibility Matters” newsletters and produced three newsletters through the past
school year to highlight accessibility within our schools, provide staff with accessible
information and provide accessibility facts that affect each one of us.

v) The newly revised and updated NCDSB Policy F-1 Accessibility Standards for Customer
Service and Planning was implemented in the past school year and shared with the
Joint Health & Safety Committee.

vi) To further enhance the understanding of accessible issues in relations to providing
accessible customer service, one of the core AODA standards, an online training
course was developed and all NCDSB employees were required to participate and take
the online training at the start of the school year. An ongoing review of training
materials will be made available to all Board staff.

vii) The Accessibility Planning Committee has created and completed the NCDSB
Accessibility Annual Report (2024-2025) for presentation to the NCDSB Trustees.

CONCLUSION

The Northeastern Catholic District School Board remains steadfast in its commitment to fostering
an inclusive, barrier-free environment for all students, staff, families, and community members.
Guided by our Catholic values and rooted in the principles of dignity, equity, and respect, we
continue to identify, prevent, and remove barriers to accessibility in all areas of our organization.

Through ongoing collaboration, consultation, and engagement with our school communities, we
will continue to implement and strengthen accessibility initiatives that support the full
participation of every individual in the life of our schools. Together, we will ensure that our
schools reflect the Gospel values of compassion, justice, and inclusion, creating learning
environments where all can flourish.

As we look ahead, we remain committed to continuous improvement, guided by the Accessibility
for Ontarians with Disabilities Act (AODA) and the teachings of our faith, in building a truly
accessible and welcoming Catholic learning community.




