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SUBJECT Confirmation of school transportation service for the start of school 

School transportation — September 1, 2026 
AUGUST 28, 2026 

 

 
Dear parents and guardians, 

The Transport EnRoute Consortium is pleased to confirm that school transportation service will be 
available beginning on the first day of school, September 1, 2026. 
The agreements have now been finalized. The Transport EnRoute Consortium is continuing its work with 
operators to complete operational preparations, including the validation of buses, drivers and routes. By the 
end of the day today (Friday, August 28), we will communicate the routes we will be unable to service on 
Tuesday, September 1, 2026. 

To view your child’s transportation information, visit the BusPlanner Web Parent Portal: 
https://enroute.mybusplanner.ca 

To access your child’s record, you will need: 

• your child’s Ontario Education Number (OEN); 
• their grade level; 
• their date of birth. 

The OEN is assigned to each student when they first enrol in an Ontario school and can be found on their 
report card. 

Important: Kindergarten students may not yet have an OEN at the start of the school year. In this case, your 
child’s school will be able to provide their transportation information. 

If you need help creating your account or viewing your child’s transportation information, a detailed guide is 
available at the following link: Parent Portal Guide BusPlanner_2026-2027 

As operational preparations continue, some schedules or route information may still be adjusted. We 
encourage you to check your child’s transportation information again before September 1. 
If you have any questions, please contact your child’s school or email our team at info@transportenroute.ca. 

Should a specific situation affect a route, the families concerned will be notified directly as soon as possible. 

Thank you, parents and guardians, for your patience and understanding over the past week while we awaited 
the conclusion of the discussions. 

We look forward to welcoming students aboard and wish everyone an excellent start to the school 
year! 

 

Arnaud Claude 
Executive Director 
Transport EnRoute Consortium 
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